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I. About Taiwan Life Insurance
Taiwan Life Insurance was founded in December of 1947 and was the first life insurance company in Taiwan.
Taiwan Life Insurance moved towards privatization in 1998 and formally became a 100% share held subsidiary
of CTBC Financial Holding Co., Ltd. in 2015. In 2016, Taiwan Life Insurance and CTBC Life Insurance formally
merged operations to become "Taiwan Life Insurance" under CTBC Financial Holding. Adhering to CTBC
Financial Holding’s service concept of “treating customers as family” and the “We are family” brand spirit,
we have been developing strong roots in Taiwan by offering a comprehensive range of insurance services
as a starting point and paying continuous attention to market changes. With flexible, creative commodity
strategies, we are able to provide a comprehensive protective network that ensures the health, wealth, and
security of the policyholders and improve company performance to maintain the company's long-term and
stable profitability, so that both policyholders and the company can enjoy stable and tangible protection.

Founded in

1947

Approximately

9,400

employees [note]

NT$1937.6
billion in total [note]

Capital adequacy
ratio
% [note]

346

Note: The above data is accurate as of September 2019.

Taiwan Life Insurance's mission, vision, and core values
Mission
Vision
Brand Spirit
Core Values

“Safeguard and Create a Better Future for You＂ - We endeavor to "Safeguard
and Create" value for our employees, clients, shareholders and communities to
help them create a better future.
Become the leading brand for insurance services among the Chinese-speaking world.

We are family

Caring: Taking the initiative to show care and support for one another
Professional: Daring to innovate and to pursue excellence and sophistication
Trustworthy: Upholding honesty and integrity and staying true to our commitments.

Sustainable business strategy and current status
In terms of environmental, social, and corporate governance (ESG), CTBC Financial Holding has set up
a Corporate Sustainability Committee. The heads of relevant departments in Taiwan Life Insurance and
representatives of CTBC Financial Holding and other subsidiaries are members of various functional teams
under the Corporate Sustainability Committee. With their focus on the group, they break the barriers of
various subsidiaries and propose constructive advice and practices from different perspectives. At least three
corporate sustainability committee meetings are held each year to explain the goals and strategic plans of
each group and their progress.
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Organizational structure of the Corporate Sustainability Committee

Supervisors
Independent
directors

Corporate Sustainability
Committee

Chairman of the committee
President of CTBC Holding

Deputy chairman
Chief administration officer of CTBC Holding

Committee members (President of CTBC Holding subsidiaries)
CTBC Bank, Taiwan Life Insurance, CTBC Securities, CTBC Venture
Capital,CTBC Asset Management, CTBC Investments, Taiwan Lottery,
CTBC Security

Shareholders

Employees

Customers

Community

Environment

Corporate
governance team

Employee care
team

Sustainable finance
team

Social engagement
team

Environmental
sustainability team

Corporate governance
Internal auditing
Regulatory compliance
Risk management

Employee care
Education and training
Workforce development

Customer care
Credit policy project
Financial monitoring
Responsible investment

Social investment
Charity care
Support for cultural and
creative industries
Public welfare lottery

Environmental protection
Resource management
Green procurement
Energy conservation and
carbon reduction
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Taiwan Life Insurance follows CTBC Financial Holding’s “We are family” brand spirit and with "Safeguard and
Create" as our corporate mission, we provide customers with the most professional products and services, in
the hopes of creating a better future together.
With regards to ensuring sustainability, Taiwan Life Insurance adheres to CTBC Financial Holding’s “TRUST”
strategy to plan our sustainability blueprint for the future. “TRUST” includes “Transparency”, “Responsibility”,
“Understanding”, “Satisfaction”, and “Together”.

T
R

Transparency － Clear governance guidelines
Create a safe and healthy business environment through strengthening corporate
governance, regulatory compliance, risk control, and information security and combining
technology with each aspect. Establish an open and transparent governance system to
create the foundation for sustainable and business development.

Responsibility － Ensuring environmental sustainability
Taiwan Life Insurance believes that caring for the environment, ecological balance, and
resource recycling are social responsibilities that companies should shoulder. In addition to
promoting their own compliance with international environmental standards, companies
should also actively support energy transition and the localization of green industries,
increase investments in renewable energy, and promote credit responsibilities and green
finance to jointly protect the environment and create sustainable homes.

Understanding – Caring for our employees

U

Taiwan Life Insurance upholds CTBC Financial Holding's “We are family” brand spirit. The
first step is to treat and care for employees as family members. Taiwan Life Insurance
understands the diverse needs of employees and continues to show how important
employees are in all aspects. Regular employee opinion surveys are conducted to listen
to the voices of employees. We endeavor to establish a harmonious relationship between
labor and management and an equal and open workplace culture, providing employees
with suitable training and development plans, and creating a comfortable work
environment so that employees can provide great services in an environment of mutual
assistance, love, and trust.

Satisfaction – A full range of products and services

S
T
T

4

Satisfying the needs of customers is also the driving force behind our continuous
improvement. "Innovation" is deeply rooted in Taiwan Life Insurance; it is the DNA that
propels us to continuously innovate and create new products and services. We listened
to the needs of customers at home and abroad and designed a full range of insurance
products. We utilize our existing advantages combined with digital financial technology
to continue to provide a variety of high-quality professional digital services for everyone to
enjoy. During the service process, we do our best to protect the privacy of customers so
that customers can enjoy our services worry free.

Together – Uniting for social change
Following in the footsteps of CTBC Financial Holding’s social participation, Taiwan Life
Insurance not only continuously expands its own business, but also seeks to grow together
with the entire society and the land in which we reside. In addition to continuously
integrating company capabilities to strengthen social welfare, we also promote various
social care projects.
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Global Recognition
Taiwan Life Insurance upholds the belief that “what is taken from the community should be given back
to the community”. While striving for innovative products and providing more convenient choices and
services for insured households, we are actively investing in social welfare and providing new services
in accordance with the needs of the public to fill the gaps in medical and life insurances. From 2018 to
2019, we have won more than 60 awards at home and abroad (partially listed below), demonstrating
that Taiwan Life Insurance's long-term efforts and the returns of invested resources are highly regarded.

2018

．Brand Finance Insurance 100 No. 49
．Asia Responsible Enterprise Awards - Won the Award for Health Promotion

．The only company in Taiwan to win the Asia Insurance Industry Awards
2018 - Won Best Enterprise Social Responsibility Award

．Global Business Insight Awards - Rated as the fastest-growing insurance
company in Taiwan

．Asia Insurance Technology Awards - Won the Digital and Omnichannel
Technologies Award

2019

．Global Business Outlook Magazine awards - Best Life Insurance Company
．Asia Responsible Entrepreneurship Awards - Won Social Empowerment Award

．Taiwan Insurance Excellence Award - Silver medal for the Excellence
Award for Public Welfare Project Plan

．International Finance Magazine Awards - Innovative Insurance Company
of the Year - Taiwan

．Asia Insurance Technology Awards - Innovation, Insurtech and Emerging
Technologies Award
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ESG practices and outcomes Environmental (E)
In response to the government's support for green energy and sustainable social development since 2014,
as of September 2019, cumulative investment has reached NT$1.89 billion. This includes three solar power
Investment companies, one natural gas power company, and one sewage treatment company, which are
expected to reduce carbon emissions by 436,000 tons annually. It is projected that two to three solar power
and one wind power investments will be approved before the end of 2019, with total investments of about
NT$5 to 6 billion.
Green building design was implemented to CTBC Taichung Financial Building during the planning stage,
which complied with the domestic green building evaluation indicators and obtained a silver-class green
building candidate certificate. It is expected to obtain the EEWH silver-class green building mark in 2020.
Planning for land development in Nangang District of Taipei City will continue, and gold-class green building
planning and design will be adopted. It is expected to be completed in 2022 and obtain the EEWH goldclass green building mark in the following year.
In 2017, the headquarters and Taichung branch obtained the ISO 14064-1 greenhouse gas verification
statement. In 2018, the company accelerated its achievement of ISO 14064-1 certification in five locations
in northern, central, and southern Taiwan, Vietnam, and Beijing, making us the first domestic insurance
company to obtain certification for overseas locations. Completed the ISO 14064-1 greenhouse gas
inventory verification for all locations [note] in 2019.
Obtained ISO 50001 and ISO 14001 energy and environmental management system certifications in 2019 for
all locations.
The lights in all of the office buildings in Taiwan have been replaced with T8 bulbs, and the air conditioning
systems have been improved.
Promoting paperless operation: Electronic payment notices and receipts for policyholders increased to 1.16
million in 2019, which is a growth rate of 123%.
Taiwan Life Insurance’s internal energy-saving and carbon-reduction education and training continue to be
held. The 2018 training statistics are as follows:
Employee
category

Number of
employees in service

Number of trainees that
completed training

Number of trainees
that did not
complete training

Completion
rate

Back-ofﬁce personnel

1,779

1,749

30

98%

Sales personnel

7,929

7,625

304

96%

Total

9,708

9,374

334

97%

Note: All locations include the headquarters in Taiwan, 7 branches, and 2 subsidiaries.

ESG practices and outcomes Social (S)
By 2026, Taiwan will become a super-aged society. Because Taiwan Life Insurance sees the needs and
unfulfilled demands of this aging society, we are cooperating with iconic long-term care related organizations,
social welfare organizations, and social enterprises to make action plans that range from Aging in Place to
Active Aging to achieve long-term care for the disadvantaged. Furthermore, we promote active aging that is
aligned with international standards, to establish an era of independent aging.
To care for the future of the elderly population in Taiwan, Taiwan Life Insurance trains long-term care
professionals, supports the establishment of training centers, and introduces international courses and trends
to enhance professional quality and improve its image. At the same time, Taiwan Life Insurance cares for the
elderly in remote areas by providing Care and service plan for helping elderly living alone to obtain medical
care, and takes care of remote areas by jointly promoting an In-home bathing service in 12 townships and
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areas of Pingtung County, providing heartwarming support to disabled elderly persons to achieve aging
in place.
Moreover, Taiwan Life Insurance upholds the spirit of insurance. We constructed a safety net for
the elderly by combining our core capabilities in response to the needs of the elderly to provide 44
insurance products for those who are 70 years old. The diversification of products offers elderly people
the opportunity to be insured with one that is suitable for them, so that they can mend the gaps in their
personal security and financial safety net according to their needs. In addition, the company has held
a large-scale walking event for 8 consecutive years, inviting celebrities to emphasize family support,
thereby achieving "independent aging for late life health". By promoting the concepts of venture coinnovation with youths and seniors and young and old learning together, Taiwan Life Insurance hopes
to promote generational partnerships, and to further achieve “elderly and useful, welcoming an aged
future” to respect the contributions of the elderly.

Building a friendly aging society
Connecting with the world
Stanford Design Challenge Asian

International forum

Following international examples

Taiwan Life Insurance collaborated
with Silver Linings Global and
connected with the Stanford
Center on the Longevity Design
Challenge to encourage young
people to utilize creativity and their
mastery of new technologies to
solve the problems that come with
aging from a new perspective.
136 entrants over two contests,
with 61 schools participating. Pillow
Fight, an entry guided by Taiwan
Life Insurance, placed third in the
Stanford Design Challenge in 2018,
right behind Stanford and UC
Berkeley.

Taiwan Life Insurance and social
enterprises jointly planned and
held an international forum, inviting
domestic and foreign industry
executives, officials, and scholars
to exchange their experiences
on topics from senior care to
preventative health management;
from rebuilding the value of old
age to elderly innovations. In total,
more than 1,500 practitioners of
long-term care and active aging
participated in the forum.

with the Young and old jointlearning
Taiwan Life Insurance and the
Old Five Old Foundation jointly
organized a variety of co-learning
lessons for the elderly to regain their
energy and for the youth to care
for the elderly, thereby promoting
the integration of different
generations. A total of 64 Young
and old joint-learning were held
and more than 2,807 seniors and
children participated.

Active aging
The Three-Generation Walk
Active aging The Three-Generation
Walk The Three Generation Power
Walk Event has been held for 8
consecutive years. The event is held
on accessible paths for people of
any age with the hope of building
family support to give elders the
motivation to manage their health
independently and slow down
aging of the body.
The 2019 event integrated digital
sports games such as games on

Provide coverage for active aging
the Switch and Xbox, as well as
Zwift bikes and MINI baseball so
that friends and family were able
to experience the event with
their grandparents, thus reducing
the elderly's fear of technology
and discovering multiple ways
to exercise through the use
of technology. This event has
already accumulated 500,000
hours of companionship and
100,000 participants.

In response to the needs of an
aging society, the company
combined its core capabilities to
design insurance products, offering
70 products that cover active
agi ng, gi v i ng more el de rs th e
opportunity to mend the gaps in
their personal security and establish
a financial safety net with suitable
products.
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Long-term care talent cultivation plan
Investing in the Long-term care

Introducing international courses

Elite sales personnel build

talent cultivation plan

An international long-term care
course has been introduced to
improve the professional quality
of long-term care practitioners.
Currently, a total of 1,463 seed
students have been trained.

the bridge for long-term care

Taiwan Life Insurance supported the
establishment of the Hondao Longterm care training center, which
simulates the living environments of
six different economic conditions
in the classrooms, allowing trainees
to practicing caretaking and
cultivating professional longterm care professionals. Since the
promotion of this project, 5,166
caretakers have been trained.

resources
Taiwan Life Insurance worked
together with Hondao Senior
Citizen Welfare Foundation for two
consecutive years to design the
long-term care resource integration
course for all agents around
Taiwan. This allows employees to
provide customers with long-term
care information immediately.

Care in remote areas
Care and service plan for helping

In-home bathing service

elderly living alone to obtain

Taiwan Life Insurance and the
Bjørgaas Foundation have jointly
promoted an in-home bathing
service in 12 townships and areas in
Pingtung County. This provides the
warmest support to disabled elderly
persons, and to physically and
mentally challenged persons. To
date, 982 disabled elderly persons
and physically and mentally
challenged persons in rural areas
have been served. The company
filmed the “Give a Bath, Improve a
Life” documentary to record the

medical care
Taiwan Life Insurance supported
the Hondao Senior Citizen Welfare
Foundation in setting up 19 service
locations in 9 counties and cities
across Taiwan to provide Care
and service plan for helping elderly
living alone to obtain medical
care. A total of 606 elders have
been helped and "The Hard Road
to Medical Care" documentary
was made to generate public
recognition, attracting close to
10,000 views.

contributions of front line personnel
in Taiwan’s remote areas.

ESG practices and outcomes Governance (G)
In 2018, customer satisfaction was 97% (survey administered by Taiwan Life Insurance), which was 27% higher
than in 2017 (outsourced survey).
To ensure we listen to our customers' thoughts, we established a comprehensive complaints service system,
providing diverse channels for filing complaints, and we set up a complaint hot line and dedicated unit. In a
letter sent by the Life Insurance Association of the R.O.C. to announce the overall rating score for insurance
complaints, Taiwan Life Insurance's ranking increased from 9th place at the end of March of 2018, to 6th
place at the end of September of 2019.
The compliance risk assessment project was launched in 2018, and the plans for compliance risk
management and supervisory structure have been completed in 2018 (the fourth quarter) and submitted
to the board of directors. In addition, the compliance risk assessment report was completed in 2019 (first
quarter) and was submitted to the board of directors.
Taiwan Life Insurance set up an anti-money laundering and counter terrorism financing committee to ensure
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that risks related to the prevention of money laundering and combating terrorism are under control. In 2018,
10,060 people were trained on topics related to the prevention of money laundering for a total of 18,356
hours.
In 2017, Taiwan Life has received ISO 27001 certificate. By adopting ISMS (information security management
system), Taiwan Life has implemented a strong foundation of check-and-balance management system for
internal business operation and government compliance. Externally, the company makes a great effort on
customers’ data protection and threat detection to complete company’s internal and external security
protection. Through quantitative measurement of security controls and goals from ISMS, Taiwan Life has
enhanced the entire company’s security level..
An emergency response plan for personal data breaches was formulated for employees to follow in the
event of breaches.
The Operating Regulations for Credit Investigation, Approval,
and Review of Loans states that corporations wishing to obtain
financing should be evaluated during the application review
process to determine whether they have fulfilled their responsibilities
in environmental protection, ethical management, and social
contribution.
The investment policy specifies that investment targets shall fulfill their
responsibilities in environmental protection, ethical management,
and social contribution.

Statement of compliance with stewardship principles for institutional
investors
To fully utilize the professional influence of an institutional investor and implement the spirit of responsible
investment, Taiwan Life Insurance signed a statement of compliance with stewardship principles for institutional
investors on August 24th, 2018, and announced its statement of compliance on the information disclosure web
page under "Corporate Governance". Taiwan Life Insurance will follow the code to disclose related actions
in the form of regular reports, and set up a contact to respond to and collect stakeholder suggestions for the
information disclosed in this report. This report is the first stewardship principles report published by Taiwan Life
Insurance. The main period of information in the report is from January 2018 to September 2019, and part of the
content traces back to 2017 in order to more comprehensively express the actions of Taiwan Life Insurance.

Feedback
Taiwan Life Insurance Co., Ltd. Public
Relations Department
Address: 8F, No. 188, Jingmao 2nd Road,
Nangang District, Taipei City
Telephone: (02)8170-9888
Corporate Social Responsibility Division
Fax: (02)2785-8960
Email: mppr-pub@taiwanlife.com
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II. Integrating ESG information, to be included in the
investment evaluation mechanism
Taiwan Life Insurance products are mainly focused on personal life insurance, and is supplemented by
group insurance and group annuity insurance. The company’s funds primarily come from premiums paid
by customers, which are also the source of payment for various future claims. Thus, to protect the rights
and interests of policyholders, we fulfill our obligations as the manager of each policy. Through eliminating
controversial investment targets, ESG risk review procedures, evaluating the ESG of counterparties, and other
relevant regulations and operating methods, we integrate the evaluation of investment target information to
ensure the legality, safety, liquidity, public welfare, profitability, and growth of the use of funds in the investment
process.

2.1 Eliminating controversial
investment targets
Legality

Investment business
According to Taiwan Life Insurance's organizational
structure and business scope, the investment department
can be divided into Investment Division I, which is mainly
responsible for investment funds, stocks, bonds, derivatives,
and structured financial products and secured loans, and
Investment Division II, which is responsible for real estate
investment, development, and management. Regarding
the government's clear laws and regulations on the use
of insurance funds, we also have relevant regulations for
different business content and implementation processes.

E

Growth

Fund usage
principles

Proﬁtability

S

safety

ﬂuidity

Public
welfare

G

Taiwan Life Insurance investment units and responsibilities
Department

Responsibilities
Securities investment business

Oversees planning,
management, and
implementation
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Fixed income investment and oversees foreign exchange management
Discretionary investment, foreign securities investment, foreign alternative investment funds,
domestic project use, and public investment business

Investment
Division I

Oversee internal control of investment business regulation compliance, liquidity management, trader management,
investment transaction execution, administrative management, and other related matters

Investment
Division II

Oversee real estate investment, project execution, property management, and other related matters

Oversee loan business promotion, credit investigation for loans, loan management, collection, and other matters
related to secured loan business

2019 Taiwan Life Insurance Stewardship Report

■ Market type restrictions
■ Credit rating requirements
■ Diversified investments or limit control
■ Foreign exchange capital restrictions
and exchange rate hedging
■ Anti-money laundering and counter
terrorism financing
■ Corporate social responsibility practices
of investment targets

Taiwan Life Insurance's investment policy is based on the
guidelines set forth in the Insurance Industry Asset Management
Self-Regulatory Standards. The company hopes to improve
the quality of investment decisions and ensure correct
implementation and control through a complete review process.
In addition to the types of investments approved by law, we
also ask employees to review the six conditions listed to the left
to ensure that investment projects meet internal requirements.
Of which, Taiwan Life Insurance's investment units will conduct
relevant reviews of investment targets based on their practices for
anti-money laundering, anti-terrorism, environmental protection
measures, corporate integrity, and social responsibility.

According to Taiwan Life Insurance's Sanctions List Verification Method for Non-Financial Institutional Customers
and Related Parties, the investment units will carry out the relevant assessment operations for anti-money
laundering and counter terrorism financing in accordance with the following process:

Use the
internal system
to search for
the transaction
target, person
in charge, and
signatory

Is the target
on the
transactionrelated
sanctions list

NO

Yes
Forbid
transactions

Other evaluation
items related
to anti-money
laundering and
counter terrorism
ﬁnancing

Continue to hold in portfolio
Reduce current holdings
Clear current holdings

Procedures
for evaluating
other investment
conditions

Real estate business
Regarding real estate investment, we have compiled a list of potential risk factors and precautions including
the location of the investment target, the existence of undesirable facilities in the neighborhood, potential
future development , and market demand assessments based on individual investment projects and
characteristics for employees to refer to when evaluating real estate investments toensure expected return
on real estate investments. Moreover, the real estate investment target must meet the relevant requirements
of the Insurance Act, the Recognition Standards and Principles for Real Estate Investments by Insurance
Companies for Immediate Utilization and Profit, and the Self-Regulatory Standards of Real Estate Investments
by Insurance Companies for Immediate Utilization and Profit. The conditions for exclusion should also be
specified; for example, when selecting and evaluating land investments, it is necessary to exclude land uses
for agriculture, forestry, fishery, farming, and water use, and exclude lands that may affect the surrounding
environment due to development to implement the spirit of environmental sustainability.
In addition to the existing laws and regulations establishing conditions for eliminating controversial investment
targets, we continue to develop an understanding of the ESG and market-oriented news and trends of
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investment targets. If investment targets become controversial due to sudden events, investment managers
can immediately access the information and discuss and evaluate the need for carrying on the investments
with relevant units in order to fulfill the obligation of the institutional investor on evaluating investment targets.

2.2 ESG risk review procedures
Adhering to the spirit and principles of investing responsibly, each investment unit must evaluate the ESG
performance of the investment target through regular and periodic meetings and review procedures when
investing. If major potential risks or controversies related to ESG are found, they will be reported immediately
and controlled. Furthermore, for corporations wishing to obtain financing, we attach great importance to their
fulfillment of their responsibilities in ethical management and social contribution. We check for violations of
the law such as whether any claims have been made against the corporation and record them in the credit
approval letter, and will fully disclose the results of the evaluation and provide them to managers at all levels to
facilitate appropriate decisions.
For companies that have not met Taiwan Life Insurance's requirements on ESG, the current response includes
an adjustment of the current amount financed or a refusal of loan. If the companies pledge to improve and
are willing to assume related responsibilities, Taiwan Life Insurance will provide appropriate financing services,
and continue to communicate with them during the service period and pay attention to the improvements
made, as well as guide and encourage corporate borrowers to gradually improve their ESG performance to
expand Taiwan Life Insurance's positive influence on companies of all levels.

Taiwan Life Insurance ESG risk review procedures

Investment
trading

ESG risk
identiﬁcation

ESG risk
evaluation

Relevant
responsible
units conﬁrm
that the risk has
no signiﬁcant
impact

Continue to observe
and track
Guide and motivate
target companies
Gradually improve
ESG performance

Target failed evaluation
Markdown/suspend purchasing
temporarily/adjust current amount
ﬁnanced/refuse loan

2.3 Evaluating target ESG
Taiwan Life Insurance established the Know Your Client (KYC) policy to take corporate social responsibility,
money laundering prevention, and international terrorism prevention into consideration, and set up a system
to ensure that trading targets comply with Taiwan Life Insurance's policy. At the same time, the regulatory
compliance department regularly conducts education, training, and promotion of the KYC policy.

12

2019 Taiwan Life Insurance Stewardship Report

Investment business
Investment Division I is the main unit responsible for formulating the relevant regulations of the investment
department, including the formulation of internal control processes, risk management, asset allocation, asset
and liability management, etc., and ensuring the implementation and enforcement of the policies. When
an investment manager has doubts about the investment target due to unexpected events and cannot
complete the evaluation, they can consult with this department for inter-departmental communication and
evaluation to make investment decisions together.
Government regulations and Taiwan Life Insurance's internal regulations regulate the credit rating of investment
targets. Investment units regularly or periodically write analysis reports on investment targets. Among ESG
project evaluations, since most of the investment targets are Fortune 500 companies, most of them will disclose
the ESG actions on their own. Thus, Taiwan Life Insurance refers to the company's annual report, website, and
Bloomberg ESG Rating to develop an understanding of the investment targets. In addition, money laundering
is a mandatory subject of investigation. Thus, we use the system to inspect existing partfolio. The manager
will issue an anti-money laundering and counter terrorism financing assessment report as needed to ensure
the accurate supervision of risk identification and evaluation of anti-money laundering and counter terrorism
financing.
In addition to focusing on corporate governance assessments of investment targets, we also continue to
actively invest in green energy-related industries. As of September 2019, our cumulative investment includes 3
solar power investment companies and 1 natural gas power generation company. In response to government
energy policies and promotion of renewable energy in Taiwan, Taiwan Life Insurance is one of the first life
insurance companies to invest in offshore wind power companies. In 2019, the board of directors approved an
investment of forming a new joint venture with the Copenhagen Infrastructure Partners (CIP) to further invest
offshore wind power projects in Taiwan.

Copenhagen Infrastructure Partners (CIP)
To support government policies for industrial innovation
and development, such as the 5+2 Industrial Transformation
Plan, which includes the following; Asia·Silicon Valley,
Smart Machinery, Green Energy, Biomedical, Defense,
High-Value Agriculture, and Circular Economy, Taiwan Life
Insurance actively increases its involvement in the green
energy industry and promotes renewable energy. Following
the investments in Star River Energy, Star Shine Energy,
and Wholemax Green Power Energy, we invested in the
infrastructure fund, Copenhagen Infrastructure III (CI III) in
March 2018, and signed a memorandum of understanding
(MOU) with the fund management company CIP for the
offshore wind farm project investment in Taiwan, echoing
the government's Four-Year Wind Energy Promotion
Project. At the same time, investing in the green energy
industry is also in line with the long-term investment return
and use plan of life insurance funds. In addition to investing
in CI III, Taiwan Life Insurance is expected to participate
in the development and construction of CIP's Changhua
offshore wind farm with another life insurance company. As
of this report date, this investment is still under review by
the Insurance Bureau.

The project's strategic investor, Copenhagen Infrastructure
Partners (CIP), is a fund management company that
specializes in clean energy infrastructure investments. In
2012, CIP was founded by five senior team members with
the support of the Denmark pension fund in Copenhagen,
Denmark. Currently, the assets under management was
about 7.5 billion euros. CIP has Ethical Policy and ESG and
CSR are the core components of CIP's investments, which
have positive impacts on the environment.
Through this cooperation, Taiwan Life Insurance can
indirectly participate in the development of offshore wind
power in Taiwan in the future. We use practical actions
to promote environmental sustainability, fulfill investor
responsibilities, and demonstrate Taiwan Life Insurance's
commitment and determination to promote corporate
sustainability.
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Loans
To ensure that the corporate borrower's responsibilities in environmental protection, ethical management, and
social contribution are taken into consideration when conducting financing evaluations, in terms of expanding
our loan business, Taiwan Life Insurance has included the assessment of related issues in the loan credit
review process. For corporate borrowers that have released significant information about ESG and related
regulatory violations, we require the reviewers to exercise due diligence to prevent credit risks arising from
affected operations. We also require that the evaluation results be clearly recorded on the first page of the
credit approval letter and the results of the evaluation be fully disclosed; the letter is provided to responsible
managers at all levels to facilitate appropriate decisions making.
To realize the principle of collateral management for Credit Risk Management Policy for Loans, Taiwan
Life Insurance formulated the Lending Collateral Management Guidelines to set relevant controls on the
collection, valuation, loan-to-value ratio, insurance, and setting of collateral for loans. We clearly list restricted
projects, such as restrictions based on land usage (water conservancy land/protected land), sites labeled as
contaminated under legal acts (such as the Soil and Groundwater Pollution Remediation Act), for which loans
cannot be approved. While ensuring the collateral items guarantee the loans, trading targets are screened
based on negative environmental listed items.
Through paying attention to and integrating ESG topics and financing methods, we hope to encourage
corporate borrowers to take a more proactive approach to improve and implement all aspects of their
business operations. We will continue to monitor the implementation of corporate borrowers' goals for
environmental protection, ethical management, and social contribution, and realize the role of a responsible
lender to ensure sustainable social, economic, and environmental development.

Real estate business
Regarding the qualification requirements of suppliers for important construction projects, in addition to
formulating and providing the basic specifications related to the subjects of tender and performance
capabilities, depending on the characteristics and actual needs of the procurement, bidders with specific
qualifications will be selected and approved by the authority according to theitemized lists of proper levels of
responsibities. To implement environmental protection, safety and health management during the construction
phase, the purchase requisition unit will assign professionals or appoint project management consultants to
carry out the review and management of the project according to the engineering contract signed by the
suppliers. They will supervise the architects, contractors, and professional subcontractors if they abide by the
approved safety and health management plans when performing related operations.
Before handling rental business, relevant information must be checked comprehensively when considering the
quantitative scoring and qualitative description of the lessee or its management team, including the ability
to pay rent, their operating performance, and their credit status. The results are compiled and submitted for
reference to the authority to ensure the process meets the requirements of the supervising authority and the
internal requirements of Taiwan Life Insurance. The results of the performance evaluation must meet a certain
standard, and an overall assessment should be conducted for qualitative items such as the feasibility of the
operation plan, the willingness to increase the bail, and the litigation situation of the lessee. Through the above
assessment criteria, Taiwan Life Insurance can fully understand the governance and operating status of the
lessee and effectively manage the company's real estate business.
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III. Actively managing trustees to implement ESG together
Investment business
Taiwan Life Insurance requires the entrusted asset management companies to implement ESG policies. The
entrusted asset management companies have all established ESG investment-related management policies
and procedures. When selection investments targets, besides of financial performances, they shall consider
environmental, social, and corporate governance factors to achieve a sustainable performance.
Taiwan Life Insurance actively manages trustees. Prior to entrusting, we ask the trustee to provide relevant
documents or discussion to ensure the trustees comply with Taiwan Life Insurance's ESG investment policy. As
of the end of September 2019, Taiwan Life Insurance has entrusted two asset management institutions. One
of the trustees provided its stewardship principles for institutional investors and provided explanations on their
compliance of the six principles. In addition, funds and discretionary accounts managed by the company
must not invest in securities related to pornography, gambling, and arms-related businesses. The other trustee
provided its ESG assessment process. Through related reports, Taiwan Life Insurance can understand the
environmental, social, and corporate governance issues that the trustee is considered when buying individual
stocks, as shown in the following table:

Topic

Content of topic

Source of information

Environmental

Environmental accounting related to items such as environmental
investments and pollutant discharge fees
Information, pollutant emission information, resource consumption
information, environmental management information, and safe
production information, etc.

Pollution monitoring,
environment monitoring, and
self-disclosures by the company

Social

Management of human resources by the company; impact on,
responsibilities towards, relationships with community and society;
interactions with customers, regulators, and other financial institutions;
maintenance of social permits

The company's annual
report, regular and periodic
announcements, Corporate
Social Responsibility Report, and
Environmental Responsibility
Report

(1)Strategic positioning: Strategy planning process; consistency between
strategic and organizational capabilities with market conditions; ability
to track, adjust, and control strategy execution;
(2)Risk management: Elements, processes, and objectives of risk
management;
(3)Organizational effectiveness: Effectiveness, expertise, and experience
of management, and the depth and breadth of management;
(4)Governance: Effectiveness of the Board; entrepreneurship or control
of ownership; management culture; regulatory, tax, or legal violations;
general information; internal controls; financial statements; and
transparency

The company's annual
report, regular and periodic
announcements, Corporate
Social Responsibility Report, and
Environmental Responsibility
Report

Corporate
governance

In addition to one-way management of trustees, international asset management companies also visit Taiwan
Life Insurance from time to time to discuss sustainable research and investment strategies with us, which
covers education and training related to responsible investment. During these visits, they also share the latest
ESG investment trends and sustainable investment market growth, helping Taiwan Life Insurance understand
the asset management company's ideals of responsible investing, as well as their investment performance
and voting implementation results. During the period covered by the report, external asset management
companies and fund management companies reported to, communicated with, or shared information with
Taiwan Life Insurance about ESG a total of 9 times. Through a robust two-way communication mechanism,
Taiwan Life Insurance learns about sustainable investment trends around the world.
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Real estate business
Regarding real estate, we participate in development cases through owning equity. To effectively monitor the
operating efficiency and contract fulfillment performance of the invested companies, the real estate business
unit requires all invested companies to formulate a Contract Fulfillment Performance Management Committee
Management Procedure, thereby establishing a contract fulfillment performance management committee
through the invested companies. Taiwan Life Insurance shall appoint a representative to serve as a committee
member to provide policy and business development recommendations on aspects including major strategies,
operation, planning, project development, engineering design supervision, finance, and administration to the
chairmen of the invested companies. The representative shall also understand the operation plans of both
invested companies, including the development progress of future shopping centers, and the progress of land
sales, help the chairmen of the invested companies in controlling the company's operating effectiveness and
ensuring that operations comply with relevant laws and regulations, and regularly report important overviews of
the invested companies to the Board of Directors of Taiwan Life Insurance. The audit managers of the invested
companies shall participate in meetings as necessary based on the nature and agenda of each meeting. The
chairman may also, depending on the nature of the meeting and the necessity of the agenda, ask the audit
managers or external experts to attend to respond to inquiries. Through the contract fulfillment performance
management committee, Taiwan Life Insurance can effectively supervise the invested companies and protect
the relevant rights and interests of our company. During the reporting period, we participated in 95 contract
fulfillment performance management committee meetings.

IV. Manage investment targets, strengthen communication on
key issues
4.1 Communicating with invested companies
Taiwan Life Insurance communicates with the invested companies through various communication channels
and methods to understand the ESG practices of the invested companies and the risk management
opportunities to practice the due diligence of an institutional investor. Taiwan Life Insurance engages
with management teams of invested companies through conference calls, face-to-face meetings, and
participating in investor conferences or sending representatives to general and extraordinary shareholders’
meetings. Taiwan Life Insurance carries out post-investment management irregularly and periodically to protect
the rights of the customers and shareholders. In 2018, Taiwan Life Insurance learned about the operating status,
corporate governance, and customer relations management of the invested companies through visits and
data collection and we subsequently reviewed and shared our findings during the investment conferences to
ensure the circulation of information and develop an understanding of the ESG developments of the invested
companies. From January 2018 to June 2019, nearly 1,000 visits were made to invested companies. After
evaluating the ESG actions of the invested companies, Taiwan Life Insurance prepared investment or loan
evaluation reports; 532 domestic reports and 501 overseas reports were prepared,
totaling 1,033 reports. Moreover, when an invested company is potentially in
serious violation of the Corporate Governance Principles, or may impair long
term value of customers and shareholders on certain issues, Taiwan Life
Insurance will contact the management team of the invested company
for updates as needed, and may join other investors with similar views in
expressing their concerns.
Taiwan Life Insurance also participates in shareholder meetings (in
person or through electronic voting) to interact with domestically
listed invested companies. On average, shareholder meetings
are held once a year; due to geographical limitations, Taiwan Life
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Insurance is not able to participate in shareholder meetings of foreign listed invested companies. For domestic
project investment companies, Taiwan Life Insurance personally participates in shareholder meetings and
other voting meetings, and the frequency varies from month to month or quarter to quarter depending on the
business conditions of each company.

4.2 Disclosure of votes in shareholders' meetings
In accordance with principle 5, "establish a clear voting policy and disclose voting situations", of the
Stewardship Principles for Institutional Investors, Taiwan Life Insurance has established a voting policy and
exercises its voting rights in accordance with the operating procedures of the policy. The exercising of voting
rights includes expressing support, opposition, or abstention. In the spirit of stewardship, investors will evaluate
whether the discussions at the meeting are harmful to the rights of the policyholders, insured, beneficiaries,
or shareholders. Taiwan Life Insurance will not always agree with the invested companies’ proposals. At the
same time, we actively participate in physical voting or electronic voting to fully express our opinions on the
shareholders' meetings of the invested companies. For details of other voting policies, please refer to the
Stewardship Principles for Institutional Investors.

Flowchart of Taiwan Life Insurance's attendance at shareholders'
meetings and related meetings of the invested companies

Investment unit
receives notice
of an invested
company's meeting

The division head
decides whether
to attend and the
method to exercise
voting rights
according to the
proposal content

Based on the results
of the report, either
representatives
shall be sent to the
invested company
or electronic voting
shall take place

Fill out an
appointment
letter or power of
attorney according
to the appointed
representatives

After the invested
company´s meeting
has ended, the written
records of the vote
shall be submitted
to the relevant units
according to the
nature of the meeting

The number of shareholders’ meetings of invested companies Taiwan Life Insurance has attended in
the first half of 2018 and 2019 [note1] , the number of proposals voted on, and the voting situation by the
category of the proposals of shareholders’ meeting are as follows:
Attendance of shareholders’meetings
of invested companies (companies)
2018

212

2019

223

Proposals voted on (case)
2018

1,058

2019

1,491
17

2018 voting status
Serial
Number

Category of proposal

No. of
proposals

In favor

Opposed

Abstained

1

Recognition of operation reports and financial
reports

202

202

0

0

2

Distribution of earnings or make-up of deficits

236

236

0

0

3

Amendments to regulations or operating procedures

310

310

0

0

4

Election of directors and supervisors (Note 2)

91

0

0

91

5

Removal of directors and supervisors

0

0

0

0

6

Terminate non-compete agreement of directors

144

144

0

0

7

Issuing new restricted employee stock options

6

6

0

0

8

Issuing employee stock options at below market price

0

0

0

0

9

0

0

0

0

5

5

0

0

11

Transfer of treasury stock to employees at below
average buyback price
Company dissolution, merger, acquisition, stock
conversion or split
Capital increase (earnings/capital reserve/bonus, or
capital increase by cash and issue new shares)

41

41

0

0

12

Private placement of securities

9

9

0

0

13

Capital reduction/cash-refund capital reduction (to
make up for losses or refund by cash)

6

6

0

0

14

Exercise returning rights

0

0

0

0

15

Other

8

7

1

0

1,058

91.30%

0.10%

8.60%

No. of
proposals

In favor

Opposed

Abstained

10

Total

2019 voting status
Serial
Number

Category of proposal

1

Recognition of operation reports and financial
reports

219

219

0

0

2

Distribution of earnings or make-up of deficits

240

240

0

0

3

Amendments to regulations or operating procedures

765

764

0

1

4

Election of directors and supervisors (Note 2)

85

0

0

85

5

Removal of directors and supervisors

0

0

0

0

6

Terminate non-compete agreement of directors

120

120

0

0

7

Issuing new restricted employee stock options

8

8

0

0

8

Issuing employee stock options at below market price

0

0

0

0

9

0

0

0

0

3

3

0

0

11

Transfer of treasury stock to employees at below
average buyback price
Company dissolution, merger, acquisition, stock
conversion or split
Capital increase (earnings/capital reserve/bonus, or
capital increase by cash and issue new shares)

37

37

0

0

12

Private placement of securities

9

9

0

0

13

Capital reduction/cash-refund capital reduction (to
make up for losses or refund by cash)

2

2

0

0

14

Exercise returning rights

0

0

0

0

15

Other

3

3

0

0

1,491

94.20%

0.00%

5.80%

10

Total
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Note1: 2019 data is taken from January 2019 to June 2019
Note2: According to Article 146-1 of the Insurance Act, insurance companies may not vote in director and supervisor elections
of companies they have invested in, hence the abstention votes for proposals related to the appointment of directors and
supervisors.

4.3 Corporate sustainability engagement and initiative
For many years, Taiwan Life Insurance has been committed to serving our customers, and has taken the
initiative to join the Financial Information Sharing and Analysis Center (F-ISAC), Taiwan Insurance Law
Association, Financial Governance and Legal Compliance Association of the R.O.C., and Asia Pacific
Public Private Partnerships (PPP) Association. In addition to participating in related seminars to enhance our
information, response, and defense abilities for risk management and information security management,
we also spoke on topics of insurance innovation, hedging strategies under life insurance risks, and high-risk
commodities so that the participants understand their importance.
At the same time, we have also made contributions to the environment. In 2018, we participated in the
2018 Bureau of Energy, Ministry of Economic Affairs Annual Achievements Presentation of Demonstration
and Coaching of Service Industry Energy Management System and participated in the green procurement
briefing session to understand and exchange industry practices. Moreover, CTBC Financial Holding has actively
participated in the CDP survey and assessment for eight consecutive years since 2010, and has been invited to
participate again in 2018. CTBC Financial Holding is the first financial institution in Taiwan to have continuously
obtained an A- leadership level in the CDP climate change survey and assessment.

V. Information on managing conﬂicts
of interest
Domestic equity products
To regulate and urge personnel investing in domestic equity products
to follow principles of integrity and honesty, and to avoid conflicts of
interest, in accordance with the provisions of the Insurance Industry
Asset Management Self-Regulatory Standards and the authorization of
Article 10 of the company's investment policies, Taiwan Life Insurance
established the Rules on Conflicts of Interest Prevention Mechanisms
of Domestic Equity Products Investment Personnel to stipulate that
personnel involved in investment transactions and the formation
of transaction decisions on behalf of the company and personnel
who are not mentioned above but who are aware of the relevant

Domestic equity products
Refers to stock of companies issued
on the TWSE, TPEx, and OTC stock
markets of Taiwan under the Securities
and Exchange Act and equity derivatives
or securities the insurance industry are
permitted to invest in according to the
Insurance Act and related regulatory
letters, but excludes securities
investment trust funds, futures trust
fund beneficiary certificates, common
trust fund beneficiary certificates and
exchange traded funds (ETF), and real
estate investment trusts (REITs)
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transactions prior to trading must not:
1.Leak information or trade domestic equity products using information learned while performing their duties.
2.Buy or sell products for their own or others' interests, or trade for other insurance companies without proper
reasons when using insurance funds to buy or sell domestic equity products.
3.Promote the sale of domestic equity products, or make predictions on the future price of domestic equity
products in public places or in the media.
4.Other rights or operators that affect the insurance industry:
Relevant personnel should apply for approval from their direct supervisors before engaging in the personal
purchase and sale of domestic equity products for which they are knowledgeable of transaction-related
content. At the same time, relevant personnel should report trading of domestic equity products made
by themselves, spouse, and minor children, and nominal traders after the end of the month in which the
transaction occurred and before the end of the next month to check whether there is a conflict of interest.
Personnel who are not engaged in investment transactions may report the trades of the aforementioned
related parties for the relevant transaction-related content of domestic equity products that they are
knowledgeable of. No major conflicts occurred for Taiwan Life Insurance's domestic equity products during the
reporting period.

Real estate products
In addition to the rules set forth for managing conflicts of interest for equity product investments, Taiwan Life
Insurance also has regulations for real estate investments. The Measures for Acquisition and Disposal of Real
Estate Investment Evaluations stipulate that before acquiring and disposing of real estate investment, relevant
personnel should investigate whether the trading target is a stakeholder. If the trading target is a stakeholder,
relevant documents shall also be submitted to the board of directors for approval in addition to following the
relevant regulations. In addition to the trading targets, the measures also specify the relevant conditions and
requirements of procedure avoid conflicts of interest. No major conflicts occurred for Taiwan Life Insurance's
real estate products during the reporting period.

Legal compliance training for employees
To help employees understand the relevant laws and regulations and the company’s regulations, and in
accordance with Article 30, Paragraph 8 of the Regulations Governing Implementation of Internal Control and
Auditing System of Insurance Enterprises, “the head office chief compliance officer, the head and personnel
of the compliance unit of an insurance enterprise shall attend at least 20 hours of on-the-job training courses
a year offered by the competent authority or institutions recognized by the competent authority or held
internally by the financial holding company which is the parent company of the insurance enterprise or the
insurance enterprise. The training courses shall cover at least the latest regulatory amendments and new
insurance products launched”, Taiwan Life Insurance continues to organize relevant legal compliance courses
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and training for employees. The training content is now a unified curriculum that covers relevant laws and
regulations that employees may be exposed to while performing their duties, including conflicts of interest
management.
In response to the increasing focus of the international and Taiwanese governments on this issue, Taiwan Life
Insurance plans to expand the content of compliance courses and increase the number of training hours per
year for employees to provide employees with more detailed course content and for employees to understand
the laws and regulations related to their own behaviors when they are working at Taiwan Life Insurance.
At the same time, Taiwan Life Insurance will consider inviting top domestic and foreign lecturers to the
company to talk about relevant practices and the latest regulations when necessary to improve the relevant
capabilities of employees. In addition to the provision of education and training for compliance personnel in
accordance with the law, Taiwan Life Insurance also holds monthly legal compliance meetings to enhance
the understanding and strengthen the focus towards relevant topics for relevant units. The names of important
topics, duration of meetings, and participants in the 2018 legal compliance monthly meetings are as follows:

2018 monthly legal compliance meetings
Topics of monthly legal
compliance meeting

Meeting
duration

Participants

2hr

■ All compliance officers, responsible for
educating their respective departments upon
their return

2hr

■ All compliance officers, responsible for
educating their respective departments upon
their return

2hr

■ All compliance officers, responsible for
educating their respective departments upon
their return

Know Your Client policy
Application and completion of KYC
checklist
Pre-trade review procedure:
(1) KYC checklist
(2) Stakeholders
(3) Aggregate related parties
(4) Financial stakeholders
(5) Lyods system
Lyods system operations:
(1) Authorization application and
basic operations
(2) How to detect
(3) Information on positive detection
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