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TAIWAN LIFE
H& tro khan cip tai nwéc ngoai

“Dich vu ho trg khan cap tai nudc ngoai” do Nhan tho Pai Loan cung cap, duoc thiét ké dé dap ung trong
nhiéu tinh huéng khan cap ma ban c6 thé gap phai khi & trong, moi truorng xa la tai nude ngoai. Bat luan moi
noi, moi lic, chi can goi vao du’ong day dich vy hd tro khan cép tai nuéc ngoai, chiing toi s& lap tic cung
cap cac dlCh vu lién quan, gitip ban du lich thong sudt va an toan!

Bio hiém c4 nhan né6i chung/Bao hiém doan thé/Bao hiém an toan du lich

[P6i twong ap dung]

Nguoi dugce bao hiém ciia Hop dong bao hiém nhan tho chinh ctia Cong ty ching t61 (khong gidi han loai
bdo hi€m), bado hi€ém doan thé hodc bao hiém an toan du lich, dugc hudng “Dich vy ho trg khan cap tai nudc
ngoai” cua Cong ty chung toi.

[Pham vi h tro]

Déi tuong ap dung khi di du lich tai cac quoc gia va khu vuc khic ngoai Pai Loan, Banh Ho, Kim Mén va
Ma To (cac khu vire ngoai quoc gia ciia minh ma nguoi nudce ngoai di du lich) trong thoi han ¢6 hiéu lyc cua
Hop dong bao hiém.

[Théi han hé tro]

Déi twong ap dung trong pham vi hd trg lién tuc du lich véi thoi gian ti da 1a 180 ngay.

[Chi phi hd tre]

Chi phi phat sinh tir muc 8~14 trong muc dich vy hd trg khan cap tai nudc ngoai s€ do Nhan tho Dai Loan

thanh toan, song néu tong s tién cua 7 muc dich vu nay vuot qua muc quy dinh trong Bang dudi day, thi
phan vuot qua sé& do khach hang ganh véc:

biéu kién phi bdo hiém (bai té) Muc gia dich vu (Do-la

Déi twong (wu tién loai c6 1oi) hodic cap VIP M$)

Bao hiém nhéan Nguo1 mua bao Cap 6~8 sao 300.000 go-la My
tho (khong gioi hiém VIP Cap 4~5 sao 200.000 d6-la My
han loai bao Cap 2~3 sao 100.000 do-la My
hiém) Cip 1 sao 30.000 d6-la My
Nguoi mua bao Phi bao hiém ndp thyc t&€ >= 30.000 | 30.000 do-la My
hiém noéi chung Phi bdo hiém ndp thuc té <=30.000 | 3.000 d6-la M¥
Bao hiém doan Nguoi mua bao Phi bao hi€ém nop thyc t€ >= 30.000 do-la My
thé hiém noi chung 100.000
Phi bao hiém ndp thuc t€¢ <100.000 | 3.000 d6-la My
Bao hiém an toan | Nguoi mua bao -- 30.000 do-la My
du lich hiém néi chung
Ghi chu:

1. Néu dong thoi dép (mg hai hodc nhiéu tiéu chuén, chi duoc chon mot tiéu chuédn co loi nhit dé ap
dung muc gia dich vu.

2. Han muc dich vu 4p dung cho cap bac nguoi mua bao hiém VIP s& duoc tinh theo cong bd moi luc tai
quy dinh vé chinh sach VIP cua Cong ty chiing t6i. Han murc dich vu ap dung cho nguoi mua béo hiém
noi chung déu duoc tinh theo tong phi bao hiém da dong ctia ngudi duoc bao hiém trong 12 thang
trudce khi cung cap dich vu.

3. Néu trang thai cua Hop dong bao hlem thudc truong hop chdm dirt Hop dong, ngimg han, hét han,
giam phi thanh toan hét, gia han, thi déu khong dugc tinh.

Phwong thirc lién lac hd trg khan cip tai nwéc ngoai

Trung tAm HJ trg chung to1 cung cap dich vu chuyén vién 24 gio, néu ban gip truong hop khan cap hoic cac
tinh hudng khac tai nudc ngoai, vui long goi truc tiép vao duong day dich vu hd trg khan cip tai nudc ngoai

1. Goi to nudc ngoai



[Dién thoai di dong goi thé“ing] +886-2-2371-6088
[Dién thoai ban tai dia phuong] M4 dau quéc té  886-2-2371-6088
2. Goi tai Dai Loan 02-2371-6088

Cudc phi cudc goi trén do phia nguodi goi thanh toan

Nhirng diéu cin cha y

1. Dich vu hd trg khan cép tai hai ngoai 1a mot trong nhitng dich vu danh cho ngudi mua bao hiém cua Cong
ty ching t61, Cong ty ching t61 c6 quyén thay doi hodc huy bo cac hang muc dich vu danh cho ngu6i mua
bdo hiém bat cur luc nao, va khong can thong bao thém cho ngudi mua bao hiém.

2. Dich vu hd tro khan cAp tai nudc ngoal do Union International Assistance Co., Ltd. (dudi day goi tat la
“Doanh nghlep déi tac”) cung cap va thuc hién, khong lién quan gi dén Cong ty chung t6i. Moi thic méc vui
10ng tham khao quy tic sir dung danh cho Doanh nghiép ddi tac do Cong ty chiing t6i ding tai trén trang
web chinh thtrc.

3. Dich vu hd trg khan cip tai nudce ngoai do Doanh nghiép dbi tac cung cip, khong phai 1a mot phan cua
quyén va nghia vu trong Hop dong bao hiém, gitta Cong ty ching t6i va cac Doanh nghiép doi tac khong co
quan hé dai 1y hodc quan hé tuong tu nao.

4. N6i dung cua van ban dudi day (ban tiéng Anh hoic tiéng Viét) chi dugc dich dé tham khdo, noi dung cua

dich vu hd trg khan cép tai nudc ngoai do Nhan tho Dai Loan cung cap cho nguoi mua bao hiém dwa theo
giai thich trén trang web chinh thirc (Wwww. taiwanlife. com) lam chuan.



