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Reminder of Policyholder’s Rights and Interests

Thank you for your support and patronage of Taiwan Life. To protect your rights
and interests and to enhance the quality of Taiwan Life's sales and services, we
remind you that sale agents are prohibited from doing the behaviors listed below:

Item What the sale agent should not do

The sales agent should not possess or use the policyholder's Internet
banking and Internet membership account of Taiwan Life to log in to
websites to apply for relevant services on behalf of the policyholder, and
shall not keep the policyholder's passbook, bank card, or seal

The sales agent should not use his/her or another person's
residence/domicile address, company address, or other contact information
2 | thatis not the policyholder's as the policyholder's residence or contact
information when the policyholder designates/changes his/her residence or
contact information

The sales agent may not handle any insurance premiums in cash or
transfer/remit money on the policyholder's behalf

The sales agent and policyholder should not be involved in lending money
4 | or securities, or acting as an intermediary for lending money, securities, or
funds

The sales agent should not provide blank application documents for

S policyholder signature

| (the insured) confirm that the sales agent has explained and followed the
above prohibited behaviors during the solicitation process

Signature of Insured:

(Signature by legal representative if the insured is under 7 years old)

Signature of Legal Representative/Guardian/Assistant:

(Relationship: )

(If the insured is a minor or under a commencement of guardianship or assistance, the signature of his/her legal
representative/guardian/assistant is required as well.)

Signature of Sale Agent: /

Month: Day: Year:
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